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KE HOACH

Nang cao chit lwgng, hiéu qua hoat dong cong vu va ting cwong ky luat,
ky cwong hanh chinh trén dia ban phwong Bach Quang nam 2026

Cin cir Ké hoach ciia UBND tinh Thai Nguyén vé nang cao chit lugng, hidu
qua hoat dong cong vu va tdng cuong ky luat, ky cuong hanh chinh trén dia ban
tinh Thai Nguyén nam 2026;

Uy ban nhan dén phuong Bach Quang xay dung Ké hoach nang cao cht
luong, hiéu qua hoat dong cong vu va tang cuong ky ludt, ky cuong hanh chinh
trén dia ban phuong Bach Quang nam 2026, nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tiép tuc quan triét, trién khai thuc hién c6 hiéu qua céc quy dinh ctia Pang,
Nha nudc, cua tinh va cia thanh phd vé van héa cong vu, ky luat, ky cuong hanh
chinh; tao chuyén bién ro nét vé nhan thirc, trach nhiém va hanh déng ctia d6i ngii
can b, cong chirc, vién chirc, nguoi lao dong trén dia ban phuong.

- Niang cao chat lugng, hiéu qua hoat dong cong vu; xdy dung doi ngii can
bd, cong chirc, vién chire, nguoi lao dong phuong Bach Quang cé pharn chat dao
dtrc, tinh than trach nhiém, tac phong lam viéc chuyén nghiép, chuin muc, tan tuy
phuc vu Nhan dan.

- Tang cudng ky ludt, ky cuong hanh chinh; khic phuc tinh trang chém tré,
né tranh, din day trach nhiém, gay phlen ha trong giai quyét cong viée, thi tuc
hanh chinh d6i véi to chirc va cong dan.

- Gén thye hién vin héa cong vu, ky luat, ky cuong hanh chinh véi cai cach
hanh chinh, chuyén doi so, nang cao chat luong phuc vu tai Trung tdm Phuc vu hanh
chinh céng va trong hoat dong cua cac co quan chuyén mén thugc UBND phuong.

2. Yéu ciu

- Viéc trién khai phai nghiém tic, thiét thuc, hiéu qua, bam sat noi dung chi
dao ciia UBND tinh, phtu hop véi chitc ndng, nhiém vu va tinh hinh thue tién cia
phuong Bach Quang.

- X4c dinh rd ndi dung cdng viéc, thoi gian thuc hién, trach nhiém cua ting
co quan, bé phan, cdn bg, cong chire, vién chirc, ngudi lao dong; bao dam phuong
cham 6 rd: rd nguoi, rd viéc, ro trach nhiém, rd thAm quyén, rd tién dd, rd két qua.

- Pé cao trach nhiém cia ngudi ding dau; tang cuong cong tac tu kiém tra,
giam sat, kip thoi chan chinh va xir ly nghiém céc truong hop vi pham.



- Két qué thuc hién Ké hoach 12 mot trong nhimg cén ctr dé danh gia muc do
hoan thanh nhiém vy, binh xét thi dua, khen thudng héng nim ddi véi tap thé, ca nhan.

II. NHIEM VU, GIAI PHAP CHU YEU
1. Cong tac tuyén truyén, quan triét

- T6 chirc héi nghi quén triét, phd bién Ké hoach nay dén toan thé can bd,
cong chire, vién chirc, nguoi lao dong thugc UBND phurong; 1ong ghép trong giao
ban, sinh hoat chuyén mén, sinh hoat chi bd va cac héi nghi ctia dia phuong.

- Tang cudng tuyén truyén trén hé thong thong tin co s0, trang thong tin dién
tir, nhém diéu hanh cong vu; phé bién cac quy dinh vé vin héa cong vu, dao dirc
cong vu, quy tic tmg xir, trach nhiém néu guong, phong chdng tham nhiing, tiéu
cuc va quy tic ung xu trén moi truong mang.

2. Ra soit, hoan thién quy ché, quy trinh cong tic

- Ra soat, stra d6i, bd sung quy ché lam viéc cia UBND phudng; quy ché
vin hoa céng s&; ndi quy co quan; quy trinh ndi bd giai quyét cong viéce, quy trinh
phéi hop giita Van phong HDND va UBND, Phong Vin héa - X4 hoi, Phong Kinh
té, Ha tang va D6 thi, Trung tim Phuc vu hanh chinh cong va cac don vi lién quan.

- Hoan thién bang phan cong nhiém vu gan véi vi tri viéc lam, khung néng
luc va yéu cau nhiém vy; bao dam khong chong chéo, khong bo sot nhiém vy, rd
trach nhiém c4 nhan trong timg khau tham muu va t6 chirc thuce hién.

3. Nang cao chit lwgng thue thi cong vu

- X4y dung chuong trinh, ké hoach céng tac nim, quy, thang; phan cong
nhiém vu téi tiimg can bg, cong chure, vién chire, nguoi lao ddng theo phuong
cham 6 r6.

- Néng cao chit lwong tham muru, soan thao, ky ban hanh va theo d&i thuc
hién vin ban; siét chit ky luat phat ngén, ché d thong tin bao cdo, trach nhiém
gii trinh va viéc thuc hién nhiém vu do cdp trén giao.

- iy manh tmg dung céng ngh¢ thong tin, chuyén ddi sd, sir dung chir ky
s6, hd so dién tir, hé thong quan 1y van ban va didu hanh; ning cao k¥ ning sb, k¥
ning str dung tri tué nhan tao phuc vu cong viéc theo quy dinh.

4. Nang cao chit lwong giai quyét thii tuc hanh chinh

- Thuc hién nghiém co ché mét cira, mot cira lién thong; tiép nhén, giai quyet
tra két qua tht tuc hanh chinh ding quy dinh, ding han, ding quy trinh; giam hd
so qua han do nguyén nhén chu quan.

- Tang cudng sb hoa hd so, tai sir dung dir liéu da sé hoa; coéng khai minh
bach thu tuc hanh chinh, phi, 1€ phi, thoi gian giai quyét; thuc hién tdt viéc xin 16
tb chirc, c4 nhan khi giai quyét cham muén theo quy dinh.

- Thudng xuyén khao sat, ghi nhan mirc do hai 1ong ctia nguoi dén, & chic;
k1p thoi chén chinh tac phong, thai d¢, tinh than phuc vu ctia can bo, cong chirc,
vién chite, nguoi lao ddng tai Trung tdm phuc vu hanh chinh cong.



5. Siét chit ky luit, kj cwong hanh chinh

- Tang cub‘ng kiém tra viéc chép hanh gid gidc 1am viée, ndi quy co quan,
viéc deo thé cong chirc, vién chire, viée sir dung thoi gid lam viée, viée sir dung
ruou bia, viéc chip hanh quy dinh vé phat ngén va sir dung mang x4 hoi.

- Kiém tra d6t xuat viée tiép nhén, giai quyet hé so, vin ban; kip thoi phat
hién, chén chinh cac trudng hop né tranh, dun day, so trach nhiém, xt Iy cong
viéc cham, thiéu tinh than phéi hop, giy phién ha cho Nhén dan.

- Gan trach nhiém nguoi dimg dau voi két qua thuc hién nhiém vu cia co
quan, bo phéan va can b, cong chirc thudc quyen quan ly; xir ly nghiém cac hanh
vi vi pham theo quy dinh.

6. Xay dung chuin muec giao tiép, irng xir trong thi hanh céng vu

- Thyc hién nghiém phuong chdm “4 xin, 4 luén, 5 biét, 4 thé hién”; bao dam
thai d6 giao tiép van minh, lich sy, ling nghe, huéng dan cu thé, d& hleu, khong
gdy cang thang, birc xtc cho t6 chirc, cong dan.

- Nang cao tinh than doan két, phéi hop trong ndi bd; can bd lanh dao,
quan ly phai guong mau, cong tdm, khach quan, ton trong y kién cap dudi; can
bd, cong chure, vién chue phai phuc tung su chi dao, phén cong dung thdm
quyén cua cap trén.

7. Cong tac thi dua, khen thwéng va nhan rong dién hinh

- Phat dong phong trao thi dua gin vi nang cao dao dirc cong vu, tinh than
trach nhiém, hi€u qua phuc vu Nhan déan; biéu duong, khen thudng kip thoi cac
tap thé, c4d nhan c6 sang kién, cach lam hay, hiéu qua.

- Léy két qua thuc thi nhiém vu, chét luong phuc vu, tién do xur ly cong viéc,
muc d6 hai long cua nguoi dan va viéc chap hanh ky luét, ky cuong hanh chinh
lam tiéu chi danh gi4, phan loai hang nam.

1. TO CHUC THU'C HIEN

1. Phong Van héa - Xa hoi

- Chu tri tham muu UBND phuong trién khai, theo db‘j, d(:)n dég, kiém tra
viéc thuc hién Ké hoach; tong hop két qua, tham muu so két, tong két, bao cao
cap c6 tham quyén theo quy dinh.

- Tham muu dua ndi dung chip hanh ky luat, ky cuong hanh chinh, van hoa
céng vu vao tiéu chi danh gia cong chirc, nguoi lao dong hing thang, quy, nam.

- Chu tri tham muu cong tac tuyén truyén, phd bién cac quy dinh vé van
héa cong vy, dao dirc cong vu, quy tac Urng Xir trén moi truong mang; 16ng ghép
tuyén truyén trong cac hoat dong thong tin co s& va phong trao x4y dyung doi
song van héa.

- Phéi hop tham muu kiém tra viéc thuc hién chuin myc giao tiép, Gng xir
ctia can bd, cdng chirc, vién chirc, nguoi lao dong trong thuc thi nhiém vu.
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2. Trung tam Phuc vu hanh chinh céng

- T4 chirc thye hién nghiém cac quy dinh v& tiép nhén, giai quyét, tra két qua
thii tuc hanh chinh; kiém soat chat ché quy trinh giai quyét ho so; khong dé ho so
cham mudn do nguyén nhan chi quan.

- Thyc hién tot véin hoa giao tiép, huéng dan tan tinh, ddy du ddi véi tb chire,
céng dan; ti€p nhén, tong hop phan 4nh, kién nghi va tham muu xir ly theo quy
dinh.

r . x A ‘ r A A r - A r N .
3. Cac co quan, don vi; to dan pho; can bg, cong chire, vién chirc, nguoi
lao dong

- Céan cur chirc nang, nhiém vu duge giao, xdy dyng bién phap cu thé dé t6
chie thue hién; quan triét, ky cam két chap hanh ky luét, ky cuong hanh chinh;
dinh ky bao cao két qua thuc hién vé UBND phuong.

- M&i can bd, cong chirc, vién chirc, ngudi lao dong néu cao tinh than trach
nhiém, chu dong, sang tao, chép hanh nghiém quy dinh phép luat, ndi quy, quy
ché cia co quan; chiu trach nhiém truée Chua tich UBND phudng va truée phap
luat vé két qua thuc hién nhiém vu dugc giao.

IV. CHE PQ THONG TIN, BAO CAO

- Cac co quan, bd phéan, don vi lién quan bdo cédo két qua thuc hién dinh ky
6 thang, ndm hodc dot xuét khi c6 yéu cau; giri vé phong Van hoa- Xa hdi phuong
dé tong hop. Thoi gian glri bao cdo 6 thang trude ngay 10/6/2026; bao céo nim
trude ngay 10/12/2026.

- Phong Vin ho4 - X4 héi tham muu UBND phudng téng hop, bdo céo cap
trén theo quy dinh.

V. KINH PHi THU'C HIEN

Kinh ph1 thuc hién K& hoach dugc bé tri trong du todn ngan sach nha nudc
hing nim ctia phudng va cac nguon kinh phi hgp phép khac theo quy dinh hién hanh.

Trén day 1a K& hoach nang cao chét luong, hiéu qua hoat dong céng vu va
tang cuong ky ludt, ky cuong hanh chinh trén dia ban phudéng Bach Quang nim
2026. Trong qua trinh thuc hién néu c6 kho khin, vudng méc, cic co quan, don
vi k1p thoi bao cdo UBND phuong (qua phong Vin hod - Xa héi) dé xem xét, chi

dao giai quyét./. “75/

Noi nhin:

- S& Nbi vu tinh Thai Nguyén;

- Lanh dao UBND phudng;

- Céc phong chuyén mon;

- Trung tdm Phuc vu hanh chinh cong;
- Cac don vi su nghiép;

- Cac Té dan phd;

- Trang TTDT phuong;

- Luu: VP, VHXH

Tuyenlty{
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